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Florida Fire Fighters Insurance Trust
UHC Policy Number for Medical/Dental
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Your
UnitedHealthcare

Key Contacts

	
Medical & Dental Resources
	
NAME/ADDRESS
	
PHONE

	Member Services
For general questions, inquiries and information related to:

 	Claims
 	Eligibility
 	Medical benefit information
 	Pharmacy drug card services
 	Physician/Health Care Professional status
 	Notification status


Medical Claims Address
Please mail claims to the address shown on your ID card.

Dental Member Services Number

Dental Claims Address



	

Member Services Number/Advocate4Me








Medical Claims Address
PO Box 740800
Atlanta, GA 30374-0800


Dental Member Services

Dental Claims Address
PO Box 30567
Salt Lake City, UT 84130-0567
	

866-844-4864













877/816-3596


	
ADDITIONAL RESOURCES
	
NAME/ADDRESS
	
PHONE

	UHC Member Services/Nurseline
	www.myuhc.com
	1-866-844-4864

	myuhc.com® Customer Support
Technical support line
	Service Center
	1-877-844-4999

	
Pharmacy Customer Service – OPTUM
	Member Services
	1-866-844-4864

	United Behavioral Health
	www.liveandworkwell.com
	1-800-582-8220

	[bookmark: _GoBack]Lab Services
	
	LabCorp
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